
 

 

 

 

 

​
 

 
Course  
Catalogue​
 

200+ ACI-accredited online courses built 
for the airport and aviation industry. 

 



 

 
 

Table of contents 
Find your training in one click 

 

Airport Operations​ 3 
Airport Safety​ 4 
Airport Economics​ 5 
Airport Security​ 6 
Aircraft Rescue and Firefighting (ARFF)​ 7 
Airfield Maintenance​ 8 
Airport Environmental Management​ 9 
Airport Customer Experience​ 9 
Airport IT​ 10 
Project Management​ 10 
Leadership, Management & Business Skills​ 10 
Airport Dangerous Goods Regulations Training​ 12 
Duty Free World Council Academy​ 12 
Canadian-specific Courses​ 13 
U.S. specific Courses​ 15 
Non-English Courses​ 15 

 

 

 
2 



 

Airport Operations 

 
Course Duration Price (USD) 

Airport Operations Diploma Program 45h $2,195.00 

Certificate in Airside Operations 15h $895.00 

Certificate in Terminal and Landside Operations 15h $895.00 

Certificate in Airport Business Operations 15h $895.00 

Certificate in Airport Rescue and Firefighting Services 12h $895.00 

Certificate in Airport Pavement Fundamentals 10h $895.00 

Introduction to Airport Pavements 1.5h $195.00 

Airport Pavement Design 3h $195.00 

Airport Pavement Construction 2h $195.00 

Airport Pavement Evaluation 1.5h $195.00 

Airport Pavement Maintenance 2h $195.00 

Introduction to Airport Operations and Management 3h $295.00 

Airport Irregular Operations (IROPS) 4h $245.00 

ACI/ICAO Global Reporting Format for Airport Operators 3h $150.00 

Canadian Global Reporting Format (GRF) 3h $150.00 

Apron Safety and Operations Management 4h $195.00 

Apron Visual Aids 2.5h $150.00 

Runways and Taxiways Visual Aids 3h $150.00 

Français 

Format canadien de notification mondiale (GRF) 3h $150.00 
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Airport Safety 

 

Course Duration Price (USD) 

Certificate I in Airside Safety 11h $525.00 

Airside Safety Training 2h $95.00 

Apron Safety and Operations Management 4h $195.00 

Airport Foreign Object Debris (FOD) Management 2h $150.00 

Human Factors Safety Training 1.5h $95.00 

Safety Management Systems Training (International) 1.5h $95.00 

Safety Management Systems Training (USA) 2h $95.00 

Safety Management Systems Training (Canada) 1.5h $95.00 

Certificate II in Airside Safety 15h $695.00 

Accident and Incident Investigation 2h $150.00 

Emergency Preparedness and Contingency Planning 4h $150.00 

Managing Operations During Construction 2h $150.00 

Runway Safety Management 4h $195.00 

Wildlife Hazard Management 3h $150.00 

Airport Wildlife Planning and Management (Canada) 4h $150.00 

Certificate in Airport Rescue and Firefighting Services 12h $895.00 

ACI/ICAO Global Reporting Format for Airport Operators 3h $150.00 

Canadian Global Reporting Format (GRF) 3h $150.00 

Escort Driver and Follow-Me Operations 3h $150.00 

Apron Visual Aids 2.5h $150.00 

Runways and Taxiways Visual Aids 3h $150.00 

Español 

 

 
4 



 

Course Duration Price (USD) 

Certificado I en Seguridad Operacional en el Lado Aéreo 11h $525.00 

Seguridad Operacional en el Lado Aéreo 2h $95.00 

Gestión de las Operaciones y la Seguridad Operacional en la Plataforma 4h $195.00 

Gestión de Restos de Objetos Extraños (FOD) en el Aeropuerto 2h $150.00 

Factores Humanos y Seguridad Operacional  1.5h $95.00 

Sistemas de Gestión de la Seguridad Operacional 1.5h $95.00 

Gestión del Peligro de la Fauna Silvestre 3h $150.00 

Gestión de la Seguridad Operacional en la Pista 4h $195.00 

Gestión de las operaciones durante proyectos de construcción 2h $150.00 

Français 

Certificat I en sécurité côté piste 11h $525.00 

Formation sur la sécurité côté piste 2h $95.00 

Systèmes de gestion de la sécurité 1.5h $95.00 

Systèmes de gestion de la sécurité (Canada) 1.5h $95.00 

Gestion de la sécurité et des opérations de l’aire de trafic 4h $195.00 

Gestion des objets intrus (FOD) de l’aéroport 2h $150.00 

Gestion du péril animalier 3h $150.00 

Gestion de la sécurité des pistes 4h $195.00 

Format canadien de notification mondiale (GRF) 3h $150.00 

Airport Economics 

 

Course Duration Price (USD) 

Certificate in Airport Commercial Management 10h $895.00 
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Airport Security 

 

Course Duration Price (USD) 

Certificate in Airport Security 17h $895.00 

Introduction to Aviation Security 2h $195.00 

Understanding Security Threat and Risk Assessment 2h $195.00 

Airport Security Measures and Technologies 3h $195.00 

Human Factors in Airport Security 2h $195.00 

Security Culture 2h $195.00 

Compliance and Quality Assurance in Airport Security 2h $195.00 

Security Incident Management and Response 2h $195.00 

Security Management Systems (SeMS) 2h $195.00 

Addressing Insider Threat 4h $245.00 

Airport Behaviour Detection Fundamentals 2h $150.00 

Cybersecurity for Airport Executives 1h $95.00 

Security for Airport Executives 1h $95.00 

Airport Security Awareness Training 1h $50.00 

Conducting Screening Using Explosive Trace Detection 1h $50.00 

Combatting Wildlife Trafficking 1h $25.00 

Combatting Human Trafficking 2h $0.00 

Español 

Concientización sobre Seguridad de la Aviación 1h $50.00 

Lucha Contra el Tráfico de Vida Silvestre 1h $25.00 

Lucha contra la Trata de Personas 2h $0.00 

Français 
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Course Duration Price (USD) 

Lutte contre le trafic d’espèces sauvages 1h $25.00 

Aircraft Rescue and Firefighting (ARFF) 

 

Course Duration Price (USD) 

Certificate in Airport Rescue and Firefighting Services 12h $895.00 

Aircraft Familiarization 4h $95.00 

Airport Familiarization 4h $95.00 

Application of the Aerodrome Emergency Plan (AEP) 2h $95.00 

Firefighter Cancer Awareness 2h $95.00 

Firefighter Health, Physical Fitness, and Wellbeing 2h $95.00 

Inspect Test and Maintain Operational Vehicles 2h $95.00 

Inspect, Test and Maintain Airport Services and Equipment 2h $95.00 

Inspect, Test and Maintain Operational Equipment 1h $95.00 

Introduction to Task and Resource Analysis 2h $95.00 

Lead at a Vehicle Fire 2h $95.00 

Lead at an Aircraft Engine Fire 4h $95.00 

Manage Heat Related Illness 2h $95.00 

Mental Health Awareness 4h $95.00 

Operate at a Bomb Threat 2h $95.00 

Operate at a Lift Rescue 2h $95.00 

Operate at a Structural Fire 2h $95.00 

Operate at an Aircraft Engine Fire (Part 2) 4h $95.00 

Operate at an Aircraft Undercarriage Incident 3h $95.00 

Operate at an Incident Involving a Helicopter 2h $95.00 
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Course Duration Price (USD) 

Operate at Incidents Using Dry Powder 2h $95.00 

Operate at Incidents Using Foam 4h $95.00 

Operate at Incidents Using Water 2h $95.00 

Operate Gas Detection Devices 2h $95.00 

Operate Ground Ladders 2h $95.00 

Operate Hoses and Branches 2h $95.00 

Operate Knots and Lines 2h $95.00 

Operate Portable Fire Extinguishers 2h $95.00 

Operate Rescue Unit (Spreading and Cutting Tool) 4h $95.00 

Operate Stabilization Devices 4h $95.00 

Principles of Hydraulics 2h $95.00 

Support Officer (1) 2h $95.00 

Support Officer (2) 2h $95.00 

Airfield Maintenance 

 

Course Duration Price (USD) 

Certificate in Airfield Maintenance 8h $895.00 

Management of Airfield Maintenance 2h $195.00 

Airport Pavement Maintenance 2h $195.00 

Maintenance of Markings 1.5h $195.00 

Airfield Electrical Systems and NAVAID Maintenance 1h $195.00 

General Airfield Maintenance 1.5h $195.00 
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Airport Environmental Management 

 

Course Duration Price (USD) 

Airport Sustainability and Environment Management 15h $895.00 

Combatting Wildlife Trafficking 1h $25.00 

Español 

Lucha Contra el Tráfico de Vida Silvestre 1h $25.00 

Français 

Lutte contre le trafic d’espèces sauvages 1h $25.00 

Airport Customer Experience 

 
Course Duration Price (USD) 

Airport Customer Experience Specialist (ACES) 14h $945.00 

Certificate in Airport Accessibility 6.5h $495.00 

Airport Customer Service Essentials 2h $150.00 

Customer Service for Travellers with Disabilities 2h $150.00 

Facing Confrontation in Customer Service 15min $50.00 

Español 

Fundamentos Básicos del Servicio al Cliente en Aeropuertos 2h $150.00 
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Airport IT 

 

Course Duration Price (USD) 

Airport Digital Transformation 2.5h $150.00 

Cybersecurity for Airport Executives 1h $95.00 

Project Management 

 
Course Duration Price (USD) 

Project Management Specialist 35h $1,095.00 

Project Management Essentials 2.5h $245.00 

Leadership, Management & Business Skills 

 

Course Duration Price (USD) 

Diploma in Leadership Essentials 38h $2,195.00 

Certificate in Team Leadership 14h $895.00 

Certificate in Business Leadership 13h $895.00 
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Course Duration Price (USD) 

Certificate in Self Leadership 11h $895.00 

Certificate in Train the Trainer 10h $895.00 

Introduction to Workplace Training 1h $0.00 

Analyzing Training Needs 2h $245.00 

Developing Training 2.5h $245.00 

Facilitating Training 2.5h $245.00 

Assessing Competence 2h $245.00 

Developing Effective Working Relationships 1.5h $150.00 

Effective Business Writing 1.5h $150.00 

Fast-tracking Your Career Development 1.5h $150.00 

Navigating Through Change 1.5h $150.00 

Polishing Your Professional Edge 1.5h $150.00 

Succeeding Through Perseverance & Resilience 1.5h $150.00 

Using E-mail Effectively in the Workplace 1.5h $150.00 

Work-Life Balance and Stress Management 1h $150.00 

Time Management Essentials 1h $150.00 

Essential Skills for Communication Success 1h $150.00 

Leading Remote Teams 1h $150.00 

Working Remotely: Setting Yourself Up for Success 20min $95.00 

Promoting Diversity and Avoiding Discrimination 20min $50.00 

Promoting Respect in the Workplace for Managers 15min $50.00 
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Airport Dangerous Goods Regulations Training 

 

Course Duration Price (USD) 

Dangerous Goods Regulations (DGR) 7.2 – Processing or Accepting 
Goods Presented as General 

2h $95.00 

Dangerous Goods Regulations (DGR) 7.4 – Handling, Loading and 
Unloading Cargo 

2h $95.00 

Dangerous Goods Regulations (DGR) 7.5 – Passenger Handling 2h $95.00 

Dangerous Goods Regulations (DGR) 7.6 – Planning of Aircraft 
Loading 

2h $95.00 

Dangerous Goods Regulations (DGR) 7.7 – Flight Crew 2h $95.00 

Dangerous Goods Regulations (DGR) 7.8 – Flight Operations Officers 
and Flight Dispatchers 

2h $95.00 

Dangerous Goods Regulations (DGR) 7.9 – Cabin Crew 2h $95.00 

Dangerous Goods Regulations (DGR) 7.10 – Security Screening 2h $95.00 

Dangerous Goods Regulations (DGR) – No Carry Operators 2h $95.00 

 
Duty Free World Council Academy 

 

Course Duration Price (USD) 

Certificate in Duty Free and Travel Retail 9h $795.00 

Responsible Retailing of Alcohol 1h $0.00 

Responsible Retailing of Confectionery, Chocolate and Biscuits 30min $0.00 
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Course Duration Price (USD) 

Responsible Retailing of Tobacco and Smoke Free Alternative Products 30min $0.00 

Español 

Venta minorista responsable de alcohol 1h $0.00 

Venta minorista responsable de confitería, chocolates y galletas 30min $0.00 

Venta minorista responsable de productos con tabaco y productos 
alternativos sin humo 

30min $0.00 

Czech 

Zodpovědný prodej tabákových výrobků a bezdýmných alternativních 
produktů 

30min $0.00 

Hebrew 

עשן ללא חלופיים ומוצרים טבק של במכירה אחריות  30min $0.00 

German 

Verantwortungsvoller Verkauf von Tabak und rauchfreien 
Alternativprodukten 

30min $0.00 

Polish 

Odpowiedzialna sprzedaż wyrobów tytoniowych i produktów alternatywnych 
dla palenia 

30min $0.00 

Romanian 

Vânzarea responsabilă a produselor din tutun și a produselor alternative fără 
fum 

30min $0.00 

Turkish 

Tütün ve Dumansız Alternatif Ürünlerin Sorumlu Satışı 30min $0.00 

Canadian-specific Courses 

 

Course Duration Price (USD) 

TP312 5th Edition Training Program 17.5h $895.00 

TP312 Course 1 – Essential Information 4h $150.00 
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Course Duration Price (USD) 

TP312 Course 2 – Aerodrome Data and Physical Characteristics 4h $150.00 

TP312 Course 3 – Obstacle Management 2.5h $150.00 

TP312 Course 4 – Visual Aids: Markings and Markers 2h $150.00 

TP312 Course 5 – Visual Aids: Lights and Signs 2h $150.00 

TP312 Course 6 – Visual Aids: Operations and Maintenance 1h $150.00 

TP312 Course 7 – Program Assessment 2h $150.00 

Certificate I in Airside Safety (Canada) 11h $525.00 

Airside Safety Training 2h $95.00 

Apron Safety and Operations Management 4h $195.00 

Airport Foreign Object Debris (FOD) Management 2h $150.00 

Human Factors Safety Training 1.5h $95.00 

Safety Management Systems Training (Canada) 1.5h $95.00 

Certificate II in Airside Safety (Canada) 15h $695.00 

Accident and Incident Investigation 2h $150.00 

Emergency Preparedness and Contingency Planning 4h $150.00 

Managing Operations During Construction 2h $150.00 

Runway Safety Management 4h $195.00 

Airport Wildlife Planning and Management (Canada) 4h $150.00 

Canadian Global Reporting Format (GRF) 3h $150.00 

Français 

Certificat I en sécurité côté piste (Canada) 11h $525.00 

Formation sur la sécurité côté piste 2h $95.00 

Systèmes de gestion de la sécurité (Canada) 1.5h $95.00 

Gestion de la sécurité et des opérations de l’aire de trafic 4h $195.00 

Gestion des objets intrus (FOD) de l’aéroport 2h $150.00 

Format canadien de notification mondiale (GRF) 3h $150.00 
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U.S. specific Courses 

 

Course Duration Price (USD) 

Certificate I in Airside Safety (USA) 11h $525.00 

Airside Safety Training 2h $95.00 

Apron Safety and Operations Management 4h $195.00 

Airport Foreign Object Debris (FOD) Management 2h $150.00 

Human Factors Safety Training 1.5h $95.00 

Safety Management Systems Training (USA) 2h $95.00 

U.S. Airport Professional Program (USAP) 76h $3.500.00 

Introduction to the U.S. Airport Industry 3h $695.00 

Airport Planning, Environment, Operations and Safety 17h $695.00 

Airport Security and Facilitation 11h $695.00 

Airport Business Management Part I 13h $695.00 

Airport Business Management Part II 16h $695.00 

Leadership Development and Strategy 16h $695.00 

Non-English Courses 

 

Course Duration Price (USD) 

Español 

Certificado I en Seguridad Operacional en el Lado Aéreo 11h $525.00 

 

 
15 



 

Course Duration Price (USD) 

Seguridad Operacional en el Lado Aéreo 2h $95.00 

Gestión de las Operaciones y la Seguridad Operacional en la Plataforma 4h $195.00 

Gestión de Restos de Objetos Extraños (FOD) en el Aeropuerto 2h $150.00 

Factores Humanos y Seguridad Operacional  1.5h $95.00 

Sistemas de Gestión de la Seguridad Operacional 1.5h $95.00 

Gestión del Peligro de la Fauna Silvestre 3h $150.00 

Gestión de la Seguridad Operacional en la Pista 4h $195.00 

Gestión de las operaciones durante proyectos de construcción 2h $150.00 

Concientización sobre Seguridad de la Aviación 1h $50.00 

Lucha Contra el Tráfico de Vida Silvestre 1h $25.00 

Lucha contra la Trata de Personas 2h $0.00 

Fundamentos Básicos del Servicio al Cliente en Aeropuertos 2h $150.00 

Venta minorista responsable de alcohol 1h $0.00 

Venta minorista responsable de confitería, chocolates y galletas 30min $0.00 

Venta minorista responsable de productos con tabaco y productos 
alternativos sin humo 

30min $0.00 

Français 

Certificat I en sécurité côté piste 11h $525.00 

Formation sur la sécurité côté piste 2h $95.00 

Systèmes de gestion de la sécurité  1.5h $95.00 

Gestion de la sécurité et des opérations de l’aire de trafic 4h $195.00 

Gestion des objets intrus (FOD) de l’aéroport 2h $150.00 

Certificat I en sécurité côté piste (Canada) 11h $525.00 

Formation sur la sécurité côté piste 2h $95.00 

Systèmes de gestion de la sécurité (Canada) 1.5h $95.00 

Gestion de la sécurité et des opérations de l’aire de trafic 4h $195.00 

Gestion des objets intrus (FOD) de l’aéroport 2h $150.00 
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Course Duration Price (USD) 

Gestion du péril animalier 3h $150.00 

Gestion de la sécurité des pistes 4h $195.00 

Lutte contre le trafic d’espèces sauvages 1h $25.00 

Format canadien de notification mondiale (GRF) 3h $150.00 

Czech 

Zodpovědný prodej tabákových výrobků a bezdýmných alternativních 
produktů 

30min $0.00 

Hebrew 

עשן ללא חלופיים ומוצרים טבק של במכירה אחריות  30min $0.00 

German 

Verantwortungsvoller Verkauf von Tabak und rauchfreien 
Alternativprodukten 

30min $0.00 

Polish 

Odpowiedzialna sprzedaż wyrobów tytoniowych i produktów alternatywnych 
dla palenia 

30min $0.00 

Romanian 

Vânzarea responsabilă a produselor din tutun și a produselor alternative fără 
fum 

30min $0.00 

Turkish 

Tütün ve Dumansız Alternatif Ürünlerin Sorumlu Satışı 30min $0.00 

Portuguese 

Combatendo o tráfico de vida selvagem 1h $25.00 

Chinese (simplified) 

打击野生动植物贩运课程 1h $25.00 
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The Online Learning Centre is brought to you by Ceventas, an ICAO 
TRAINAIR PLUS Member. 

 
Backed by decades of experience and with a catalogue of 200+ 

ACI-accredited courses delivered through Klayo, we support airports 
worldwide with expert training and workforce solutions across all 

operational areas.  
 

Visit our website to browse the catalogue, or reach out at 
enrolments@olc.aero for further information.​

​
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https://klayo.com/
https://www.linkedin.com/company/klayo-wcm/
https://www.youtube.com/@klayo_wcm
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